
International Journal of Industrial 
Engineering and Management

[1] S. Aisyah, H. H. Purba, C. Jaqin, Z. R. Amelia, and H. Adiyatna, “Identification of implementation Lean, Agile, Resilient, and 
Green (LARG) approach in Indonesia automotive industry,” J. Eur. des Syst. Autom., vol. 54, no. 2, pp. 317–324, 2021, doi: 
10.18280/JESA.540214.

[2] G. N. T. Purnama and S. Hasibuan, “Implementation of sustainable manufacturing in Indonesia paint industry based on the 
triple bottom line,” Proc. Int. Conf. Ind. Eng. Oper. Manag., vol. 11, no. 3, pp. 3923–3932, 2021.

[3] B. Delpech et al., “Energy efficiency enhancement and waste heat recovery in industrial processes utilizing the heat pipe 
technology: Case of the ceramic industry,” Energy, vol. 158, pp. 656–665, 2018, doi: 10.1016/j.energy.2018.06.041.

[4] A. Herzallah, L. J. Gutierrez-Gutierrez, and J. F. Munoz Rosas, “Quality ambidexterity, competitive strategies, and financial 
performance: An empirical study in industrial firms,” Int. J. Oper. Prod. Manag., vol. 37, no. 10, pp. 1496–1519, 2017, doi: 
10.1108/IJOPM-01-2016-0053.

[5] C. Aquilani, T. Pérez-Palacios, E. Jiménez Martín, T. Antequera, R. Bozzi, and C. Pugliese, “Enrichment of Cinta Senese 
burgers with omega-3 fatty acids. Effect of type of addition and storage conditions on quality characteristics,” Arch. Zootec., 
vol. 67, no. 1, pp. 217–220, 2018, doi: 10.3989/gya.0671171.

[6] Y. S. Tai et al., “The impact of Ming and Qing dynasty maritime bans on trade ceramics recovered from coastal settlements in 
northern Sumatra, Indonesia,” Archaeol. Res. Asia, vol. 21, no. March 2019, p. 100174, 2020, doi: 10.1016/j.ara.2019.100174.

[7] N. O. Erdil and O. M. Arani, “Quality function deployment: more than a design tool,” Int. J. Qual. Serv. Sci., vol. 11, no. 2, pp. 
142–166, 2019, doi: 10.1108/IJQSS-02-2018-0008.

[8] B. Egilegor et al., “ETEKINA: Analysis of the potential for waste heat recovery in three sectors: Aluminium low pressure die 
casting, steel sector and ceramic tiles manufacturing sector,” Int. J. Thermofluids, vol. 2, no. 10, pp. 1–20, 2019, doi: 10.1016/j.
ijft.2019.100002.

[9] C. J. Bae, A. Ramachandran, K. Chung, and S. Park, “Ceramic stereolithography: Additive manufacturing for 3D complex 
ceramic structures,” J. Korean Ceram. Soc., vol. 54, no. 6, pp. 470–477, 2017, doi: 10.4191/kcers.2017.54.6.12.

[10] F. E. Garcia-Muiña, R. González-Sánchez, A. M. Ferrari, and D. Settembre-Blundo, “The paradigms of Industry 4.0 and 
circular economy as enabling drivers for the competitiveness of businesses and territories: The case of an Italian ceramic tiles 
manufacturing company,” Soc. Sci., vol. 7, no. 12, pp. 1–31, 2018, doi: 10.3390/socsci7120255.

[11] G. A. Castro-ríos, L. S. Reyes-rubiano, and Á. L. Noguera-Hidalgo, “What are Management Systems ? The Effect of 
Management Style According to System Dynamics,” Int. J. Ind. Eng. Manag., vol. 8, no. 2, pp. 61–69, 2017, doi: 10.24867/
IJIEM-2017-2-107.

[12] E. Sallis, Total quality management in education: Third edition. 2014. doi: 10.4324/9780203417010.
[13] S. Karimi-Ghartemani, A. Shekarchizadeh, and N. Khani, “A Data Envelopment Analysis Method for Evaluating 

Performance of Customer Relationship Management,” Iran. J. Manag. Stud., vol. 11, no. 4, pp. 743–767, 2018, doi: 10.22059/
IJMS.2018.214723.672266.

References

How Influenced Management Behavior is on the 
Implementation of Total Quality Management (TQM) 
and Company Operational Performance    

a Universitas Pelita Bangsa, Department of Industrial Engineering, Bekasi, West Java Indonesia;
b Universitas Bhayangkara, Department of Industrial Engineering, Bekasi, West Java Indonesia

T. N. Wiyatnoa,*       0000-0002-2200-8551,  H. Kurniaa       0000-0002-1263-230X,

I. Zulkarnaenb         0000-0001-8004-8175,  A. Nuryonob         0000-0002-7361-6258

https://orcid.org/0000-0002-2200-8551
https://orcid.org/0000-0001-8004-8175
https://orcid.org/0000-0002-1263-230X
https://orcid.org/0000-0002-7361-6258


[14] L. M. C. M. da Fonseca and R. L. Ferro, “A Management Trinity : Employee Satisfaction, Customer Satisfaction, and Economic 
Performance,” Int. J. Ind. Eng. Manag., vol. 7, no. 1, pp. 25–30, 2016, doi: 10.24867/IJIEM-2016-1-104.

[15] J. Abbas, “Impact of total quality management on corporate green performance through the mediating role of corporate social 
responsibility,” J. Clean. Prod., vol. 242, no. 1, pp. 1–12, 2020, doi: 10.1016/j.jclepro.2019.118458.

[16] M. F. Basheer, M. R. A. Siam, A. M. Awn, and S. G. Hassan, “Exploring the role of TQM and supply chain practices for firm 
supply performance in the presence of information technology capabilities and supply chain technology adoption: A case of 
textile firms in Pakistan,” Uncertain Supply Chain Manag., vol. 7, no. 2, pp. 275–288, 2016, doi: 10.5267/j.uscm.2018.9.001.

[17] L. K. Toke and S. D. Kalpande, “Total quality management in small and medium enterprises: An overview in Indian context,” 
Qual. Manag. J., vol. 27, no. 3, pp. 159–175, 2020, doi: 10.1080/10686967.2020.1767008.

[18] T. Ibn-Mohammed et al., “Decarbonising ceramic manufacturing: A techno-economic analysis of energy efficient sintering 
technologies in the functional materials sector,” J. Eur. Ceram. Soc., vol. 39, no. 16, pp. 5213–5235, 2019, doi: 10.1016/j.
jeurceramsoc.2019.08.011.

[19] E. Hosseini, S. Jafari, K. T. Milani, S. A. M. Fashandi, and T. Nikolaidis, “Thematic Clusters in the field of Gas Turbine 
Thermal Management: A Co-word Analysis during a Century,” Int. J. Inf. Sci. Manag., vol. 21, no. 1, pp. 37–72, 2023, doi: 
10.22034/ijism.2022.1977758.0.

[20] G. A. Ahmadabadi and B. Rasuli, “A Multidimensional Framework for Measuring Scientific Leadership,” Int. J. Inf. Sci. Manag., 
vol. 20, no. 4, pp. 311–326, 2022, doi: 10.22034/ijism.2022.698433.

[21] R. Hosseingholizadeh et al., “A Systematic Review and Synthesis of Empirical Research on ‘Knowledge Leadership’: A New 
Insight in the Field of Knowledge Management,” Int. J. Inf. Sci. Manag., vol. 20, no. 4, pp. 169–192, 2022, doi: 10.22034/
ijism.2022.698424.

[22] A. S. A. Alnuaimi and K. B. Yaakub, “The Impact of Leadership Practices on Total Quality Management and Organizational 
Performance in the UAE Interior Ministry,” Eur. J. Multidiscip. Stud., vol. 5, no. 2, p. 10, 2020, doi: 10.26417/ejms.v5i2.p10-15.

[23] C. M. Felipe, J. L. Roldán, and A. L. Leal-Rodríguez, “Impact of organizational culture values on organizational agility,” 
Sustain., vol. 9, no. 12, pp. 1–23, 2017, doi: 10.3390/su9122354.

[24] R. Dubey, A. Gunasekaran, S. J. Childe, C. Blome, and T. Papadopoulos, “Big Data and Predictive Analytics and Manufacturing 
Performance: Integrating Institutional Theory, Resource-Based View and Big Data Culture,” Eur. J. Soc. Psychol., vol. 40, no. 
2, pp. 366–374, 2022, doi: 10.1111/1467-8551.12355.

[25] L. Krndzija and A. Pilav-velic, “Innovative behavior of Small and Medium Enterprises : A comprehensive bibliometric analysis,” 
Int. J. Ind. Eng. Manag., vol. 13, no. 3, pp. 158–171, 2022, doi: 10.24867/IJIEM-2022-3-309.

[26] Y. Pambreni, A. Khatibi, S. M. Ferdous Azam, and J. Tham, “The influence of total quality management toward organization 
performance,” Manag. Sci. Lett., vol. 9, no. 9, pp. 1397–1406, 2019, doi: 10.5267/j.msl.2019.5.011.

[27] J. Lu, L. Ren, C. Zhang, D. Rong, R. R. Ahmed, and J. Streimikis, “Modified Carroll’s pyramid of corporate social responsibility 
to enhance the organizational performance of SMEs industry,” J. Clean. Prod., vol. 271, p. 122456, 2020, doi: 10.1016/j.
jclepro.2020.122456.

[28] A. Maralcan and I. Ilhan, “Operations management tools to be applied for textile,” IOP Conf. Ser. Mater. Sci. Eng., vol. 254, no. 
20, 2017, doi: 10.1088/1757-899X/254/20/202005.

[29] J. L. Roldán, A. L. Leal-Rodríguez, and A. G. Leal, “The influence of organizational culture on the total quality management 
program performance,” Investig. Eur. Dir. y Econ. la Empresa., vol. 18, no. 3, pp. 183–189, 2012, doi: 10.1016/j.iedee.2012.05.005.

[30] M. Gunduz, M. T. Birgonul, and M. Ozdemir, “Fuzzy Structural Equation Model to Assess Construction Site Safety 
Performance,” J. Constr. Eng. Manag., vol. 143, no. 4, pp. 1–16, 2017, doi: 10.1061/(asce)co.1943-7862.0001259.

[31] M. Madanchian, N. Hussein, F. Noordin, and H. Taherdoost, “Leadership Effectiveness Measurement and Its Effect on 
Organization Outcomes,” Procedia Eng., vol. 181, no. 11, pp. 1043–1048, 2017, doi: 10.1016/j.proeng.2017.02.505.

[32] M. Asbari et al., “Impact of Hard Skills, Soft Skills, and Organizational Culture : Lecturer Innovation Competencies As 
Mediating,” EduPsyCouns J. Educ. Psychol. Couns., vol. 2, no. 1, pp. 142–155, 2020, [Online]. Available: https://ummaspul.e-
journal.id/Edupsycouns/article/view/419

[33] R. Sabuhari, A. Sudiro, D. W. Irawanto, and M. Rahayu, “The effects of human resource flexibility, employee competency, 
organizational culture adaptation and job satisfaction on employee performance,” Manag. Sci. Lett., vol. 10, no. 8, pp. 1777–
1786, 2020, doi: 10.5267/j.msl.2020.1.001.

[34] S. Pfaffel, S. Faulstich, and S. Sheng, “Recommended key performance indicators for operational management of wind turbines,” 
J. Phys. Conf. Ser., vol. 1356, no. 1, pp. 1–24, 2019, doi: 10.1088/1742-6596/1356/1/012040.

[35] N. A. Bakar and S. Rosbi, “Pearson Product Moment Correlation Diagnostics Between two types of crypto-currencies: A case 
study of Bitcoin and Ethereum,” Int. J. Adv. Sci. Res. Eng., vol. 4, no. 12, pp. 40–51, 2018, doi: 10.31695/ijasre.2018.32997.

[36] A. Adesta, H. A. Prabowo, and D. Agusman, “Evaluating 8 pillars of Total Productive Maintenance (TPM) implementation 
and their contribution to manufacturing performance,” IOP Conf. Ser. Mater. Sci. Eng., vol. 290, no. 1, pp. 1–9, 2018, doi: 
10.1088/1757-899X/290/1/012024.

[37] J. F. Hair, M. C. Howard, and C. Nitzl, “Assessing measurement model quality in PLS-SEM using confirmatory composite 
analysis,” J. Bus. Res., vol. 109, no. 12, pp. 101–110, 2020, doi: 10.1016/j.jbusres.2019.11.069.

[38] P. Gelard, Z. Boroumand, and A. Mohammadi, “Relationship between transformational leadership and knowledge management,” 
Int. J. Inf. Sci. Manag., vol. 12, no. 2, pp. 67–82, 2014, doi: 10.1108/IJOPM-01-2016-0053.

[39] J. Martin et al., “Towards a quality management competence framework : exploring needed competencies in quality management,” 
Total Qual. Manag., vol. 32, no. 4, pp. 359–378, 2019, doi: 10.1080/14783363.2019.1576516.


